
 
 
 
 
 
 
 
 
 
 

> Windows Vista Testing 

 Does your product work on Vista? 
 

Windows Vista is the name of the next generation and soon-to-be available Microsoft Windows Operating System 
release to follow Windows XP. The most noticeable change from Windows XP to Vista is its significantly redesigned user 
interface, which stands for “authentic, energetic, reflective and open.” End-users may encounter compatibility problems 

when using their current product on a new Operating System (OS). In order to prevent such an incident and guarantee 
compatibility, Bureau Veritas-Allion is your natural choice of solutions partner. 
 

Frequent Problems Encountered on “Vista” 
 

• System detects an “unknown device” 

• Cannot work on power saving mode 

• System format issue 

• The file cannot be copied from USB flash drive to the system 

• The system cannot execute U3 function under Windows Vista 

• Driver cannot be installed 

• Bundled application do not work and display blank 

• System cannot detect all memory slots 

• Many, many more………… 
 

Our solutions help you avoid Vista problems: Functionality Scan Test 
 

For a quick turn-around time and cost effective rate, Bureau Veritas-Allion will perform a series of tests to help determine 
if your product meets the basic criteria under Windows Vista and that it functions properly with other hardware and 
software. 
 

• Easy-to-understand information regarding your 
product and Vista compatibility 

• Independent Test Report to back up your product 
claim with Vista 

• Fast and expedient testing schedule 

• Small test rate for greater services 

• In the event of failure, we offer an expert debug 
service to help you achieve your market release 
date 

 

Microsoft “Designed for 
Windows” Logo Program 
 
Once products have been certified, a variety of 
marketing and distribution benefits will be made 
available to you. Bureau Veritas-Allion can help 
manufacturers to obtain the logo in the most efficient 
way. Moreover, your brand image can also be protected 
as well as the product’s quality assurance. 

 

• Enhance and deliver greater value from 
your products 

• Provide an opportunity to differentiate 
your products in the market segment 

• Increase customer confidence and 
satisfaction while purchasing Vista 
products 

 
 

About Bureau Veritas-Allion 
 
The Allion laboratory was established in Taiwan over 15 
years ago and in 2005 formed an alliance with Bureau 
Veritas. Bureau Veritas-Allion is dedicated to the 
verification of computers, operating systems and 
peripherals and their associated interoperability. The 
service offered can either be a bespoke customer 
requirement, a turnkey plug & play verification or a 
more formal Logo / Certification Program.  
 
Bureau Veritas has been active in testing and 
inspections since 1828; forward-looking and fast-
growing, we have realised a 16% growth per annum 
since 1995. We are a leading international conformity 
assessment body with 280,000 clients, 23,000 
employees and 700 offices / laboratories in 140 
countries.  

 Bureau Veritas-Allion Contacts 
 

China: catherine.chen@cn.bureauveritas.com / Hong Kong: cliff.wong@hk.bureauveritas.com 
Taiwan: davidtung@allion.com / sophie.fan@tw.bureauveritas.com 

UK: pete.sheppard@uk.bureauveritas.com / USA: scott.griggs@us.bureauveritas.com 
 

http://www.electrical.bureauveritas.com/windows-vista-testing.html  
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