
 
 
 
 
 
 
 
 
 
 

> RoHS/WEEE Directive Compliance 

 Demonstrating Due Diligence 
 
 

BUSINESS CHALLENGE  
 

With an aim of reducing the negative environmental impact of product and services by lowering energy consumption, 
minimizing toxicity, extending product service life, and setting reuse, recycling, and recovery targets, the European 
Community recently enacted legislation in the form of Waste Electrical and Electronic Equipment (WEEE) and 
Restrictions on the use of certain Hazardous Substances (RoHS) Directives.  These Directives restrict the use of certain 
hazardous chemicals and require waste management of electrical and electronic equipment throughout the product life 
cycle. 

 

SOLUTION 
 

What are the RoHS and WEEE Directives? 
The objective of the RoHS Directive (2002/95/EC), effective 1 July 2006, is to restrict the use of six hazardous chemicals 
in electrical and electronic equipment. The aim of the WEEE Directive (2002/96/EC) is to limit the amount of WEEE in 
landfills. It is a requirement to design equipment taking into account and facilitating dismantling and recovery at the end 
of life. Overview information about the scope of the Directives is highlighted below: 

 
Hazardous Substance Maximum Concentration Value 

(in each homogenous material) 
Common Applications 

Lead (Pb) 0.1% Solders, termination coatings, paints, pigment, PVC 
stabiliser, batteries 

Mercury (Hg) 0.1% Fluorescent lamps, batteries, sensors, relays 

Hexavalent Chromium 
(Cr(VI)) 

0.1% Coatings to prevent corrosion (on zinc or aluminium 
or in paints) 

Cadmium (Cd) 0.01% Coatings, solders, semiconductors, contacts, PVC 
stabiliser, pigments 

Polybrominated biphenyl 
flame retardants (PBB) 

0.1% Flame retardant in certain plastics (no longer 
produced) 

Polybrominated diphenyl 
ether flame retardants 
(PBDE) 

0.1% Flame retardant in certain plastics (actually several 
different products) 

 
Product Scope of the RoHS/WEEE 
Directive 
 
1. Large household appliances 
2. Small household appliances 
3. IT and telecommunications equipment 
4. Consumer equipment 
5. Lighting equipment 
6. Electrical and electronic tools 
7. Toys, leisure, and sports equipment 
8. Medical devices (RoHS Exempt) 
9. Monitoring and control equipment (RoHS 
Exempt) 
10. Automatic dispensers 

Who Must Comply 
 
 Manufacturers and importers need to ensure that their electrical 

and electronic equipment products and the components of these 
products comply with the requirements.  
 The Directive also applies to those who export to Member States 

and those who rebrand other manufacturers' electrical and electronic 
equipment as their own. 
 Retailers are considered to be the manufacturer when they are 

distributing their own brands under direct sourcing. 
 
  

 
 



 
 
 
 
 
 
 
 
 
OUR APPROACH 
 

As a global leader in quality assurance solutions, Bureau Veritas offers you the 
ability to lower costs by assuring regulatory compliance to WEEE and RoHS 
from the product design stage to distribution. 

 

Testing 
 

  RoHS Combination Testing We measure the concentration limit of all 
the hazardous substances per homogeneous material of a product or 
component. For complex products (more than 200 homogeneous 
materials), we recommend starting with a technical documentation analysis. 
 

 Finished Product RoHS Verification A very fast, flexible and cost 
effective solution for finished products. The product is disassembled and 
categorised into high and low risk materials. High risk materials are 
individually tested, whilst low risk materials are ground into a composite mix 
and tested. A verification report is issued with a pass/fail for each material / 
group of materials.  
 

  Detection of Specific Substances If you aware of high risk parts of 
your product or component, we also measure the concentration limit of 
specific hazardous substances in those specific parts. 
 

  XRF Due Diligence Screening Ideally following on from a RoHS 
Combination or Verification test, XRF Due Diligence Screening is a quick 
method to ensure ongoing compliance and assess hi-risk components / 
suppliers. Commonly used by retailers or large volume manufacturers to 
assess compliance. 
 

Consulting / Training 
 

  Document Review A technical document of the product to be sold in 
Europe must be prepared to support compliance to the RoHS Directive. 
Our services include the preparation of the RoHS technical file including 
review of your supplier's test report(s) and the identifying and rectifying of 
missing documentation or information in the design or engineering stage of 
the product. 
 

  Training / Seminars Professional training and seminars on 

WEEE/RoHS updates and WEEE/RoHS solutions for manufacturers and 
vendors. All our training is based upon in-house developed modules. 
 

  Regulatory Impact Assessment Changing chemical substances or layout in a product or component may have 
consequences on its performance, qualifications and certifications. We can help with identification of substitution 
solutions that will not alter product characteristics and functions, carry out tests for verifying your product's stability 
(e.g. thermal or electrical conductivity) and identify and.or perform necessary tests to apply for product re-approval 
(CE Marking, FCC requirements, NF/GS/NRTL marking, Customers specifications…).  
 

  RoHS/WEEE Compliance Plan Development Using our Compliance Radial, we provide a step-by-step 
compliance plan for you to follow to help you comply with the EU RoHS & WEEE Directives. This is also available for 
other environmental legislation such as China RoHS, California RoHS, EuP and REACH compliance. 
 

  WEEE Product End-of-Life Dismantling Instructions Guide By dismantling the product, locating dangerous 
substances and preparations and taking photos of the product, we provide a dismantling guide including materials 
evaluation. This WEEE Directive requirement helps treatment facilities calculate the recycling and recovery rates. 
 

  WEEE Article 7 Recovery Evaluation We evaluate the finished product material properties according to the rates 
of recovery, recycling, and reuse requirements listed in WEEE Article 7. This service ensures that problems are fixed 
during design or engineering stage before moving to production.  
 

  WEEE Registration Assistance Step-by-step guidance for entry to your target markets. Registration supported by 
WEEE certificates giving the actual Recycling Rate 
 

  WEEE Marking (EN 50419) Ensures marking (crossed-out wheeled bin symbol) fulfills the requirements for 
electrical and electronic equipment in accordance with Directive 2002/96/EC (WEEE) Article 11 (2). The evaluation of 
WEEE markings is based on the EN 50419 standard, which includes size of markings and durability tests. 

ENVIRONMENTAL CASE 
STUDY 

 

SONY proves its global commitment to 
the environment - Apr-2006 
 
Sony chose Bureau Veritas Certification, the 
independent certification body of Bureau 
Veritas, because of its proven track record 
with global contracts and for the ability to 
offer a comprehensive range of services. It 
was decided to implement a Global 
Environmental Management System 
(GEMS). Bureau Veritas Certification carries 
out the GEMS audit which is in line with ISO 
14001. Bureau Veritas Certification also 
helps Sony fulfil its corporate global 
objectives outlined by its internal program, 
GM 2005 (Green Management). This 
program aims to reduce carbon dioxide 
emissions and eliminate certain heavy 
metals and chemicals from the 
manufacturing process by 2010. 
 
"Bureau Veritas Certification has been a 
valuable partner in helping Sony 
establish a Global Environment 
Management System. We appreciate the 
close working relationship we enjoy with 
Bureau Veritas Certification, and value 
their consistent approach worldwide." 
 
Hidemi Tomita,  
General Manager, Corporate Social & 
Environmental Affairs Dept. 
Sony 



 
 
 
 
 
 
 
 
 
 
 

 
 
Certification 

 

  Bureau Veritas “C” Mark A voluntary Certification 
Mark for Electrical and Electronic Products, this mark is 
granted for products which comply with RoHS 
requirements. There are three options of mark, the 
Product Type Test Mark (testing only, no inspection of 
surveillance - mark can only be placed on advertising), 
the Product Type Test Certification Mark (testing, 
factory inspection and surveillance test: mark can be 
placed on advertising materials, packaging and product) 

and the RoHS QC 080000 Certification Mark (testing, QC 080000 assessment 
and surveillance test: mark can be placed on advertising materials, packaging 
and product) 

 

Inspections, Audits & Assessments 
 

  IECQ HSPM (QC 080000) Certification IECQ HSPM certification is the 

leading scheme for demonstrating to third parties that your hazardous 
substance processes and controls are ready providing your customer with clear 
information regarding the lack of hazardous substances in your component or 
products and gaining you a vital competitive edge in an ever increasingly 
competitive market. 
 

  Gap Analysis Advice on your production line’s readiness for hazardous 
substance free (HSF) manufacturing. Includes a GAP Analysis of the existing 
management system’s ability to achieve RoHS compliance and a compliance 
road map to implement to address the gaps. 
 

  Green Product Management System (GPMS) GPMS assists manufacturers 
of electrical and electronic products with the entire flow of production to comply 
with the RoHS Directive (2002/95/EC) and client specifications. It also helps to 
continuously maintain and improve this GPMS to cope with future needs as well 
as lowering production costs and improving efficiency. A key benefit is the ability 
to acquire environmental protection knowledge and skills as well as the GPMS 
certificate to enhance client confidence in the manufacturing. 
 

  Supplier Assessment Assists manufacturers in assessing and evaluating 
the ability of suppliers to meet RoHS/WEEE compliance standards by means of 
factory audits. 
 

ABOUT BUREAU VERITAS 
 

Founded in 1828, Bureau Veritas is a service company specializing in QHSE 
management (quality, health, safety and environment) and social accountability. 
 
Recognized and accredited by the largest national and international organizations, 
Bureau Veritas is active worldwide with in excess of 23,000 employees in 700 
locations in over 140 countries. We provide services to all kinds of businesses and 
are involved in the most diversified sectors on behalf of local companies as well as 
global corporations. 
 
Bureau Veritas Electrical, benefiting from significant investment in recent years, encompasses many of the major 
international test & certification companies including ADT, Curtis-Straus and LCIE. Together, we provide you with state of 
the art capabilities and knowledgeable experts / laboratories in every major trading region of the world. Our market 
access solutions include testing; certification; inspection/audit & assessment; consultancy and training for manufacturers, 
importers and retailers of electrical equipment. 
 
The following regions have dedicated Bureau Veritas Electrical test laboratories to help you with the conformance of your 
products: 
 
 China  France  Germany  Hong Kong  Taiwan  United 

Kingdom 
 USA 

 
 

 

RELATED SERVICES 
 
Beyond RoHS & WEEE Directive 
Compliance Services, Bureau Veritas 
offers a range of Conformity 
Assessment services: 
 
Product Testing 
  EMC 
  Electrical Safety 
  RF/Protocol/SAR 
  Environmental 
  NEBS/FOC 
  ATEX 
  Due Diligence Screen Testing 
  Performance Testing/Benchmarking 
  IT Interoperability (Windows XP / 

Vista) 
 
Certification for Global acceptance  
  CE marking 
  FCC 
  CB Scheme 
  NRTL 
  GS Mark 
  NF Mark 
  CCC, GOST-R, BSMI and more 

 
Inspection, Audit & Assessment 
 Social Audits (CSR / SA 8000) 
 Factory Audits (Quality, Security & IT) 
 Production Inspections and Loading 

Checks 
 Management Systems Certification 

(ISO 9001, ISO 14001, OHSAS 18001) 
 
Consultancy 
  Technical and Compliance Training 
  Product Design / Compliance Review 
  Technical Advice 
  Approvals Management (Dedicated 

Teams in America, Asia & Europe) 
  Review and Development of 

“Instructions for Use” 
  Declaration of “Presumption of 

Conformity” 
  Technical File Assessment 
  Complaint Investigations / Failure 

Analysis 
  Technical and Compliance Training 

 



 
 
 
 
 
 
 
 
 
 
 
 

YOUR GLOBAL BUREAU VERITAS RoHS CONTACTS 
 

AMERICAS  

USA 
James Lewis 
Scott Griggs 

(978) 486-8880 
(312) 587-1095 

james.lewis@us.bureauveritas.com 
scott.griggs@us.bureauveritas.com 

  

ASIA  

Hong Kong 
Christian Laudet 
Cliff Wong 
Nowel Tai 
Samuel Wong 

(852) 2494-4678 
(852) 2494-4362 
(852) 2494-1123 
(852) 2418-1222 

christian.laudet@hk.bureauveritas.com 
cliff.wong@hk.bureauveritas.com 
nowel.tai@hk.bureauveritas.com 
samuel.wong@hk.bureauveritas.com 

  
Shanghai 
Freeman Yuan 
Lucia Chen 

(86) 21-6442-3250 
(86) 21-6605-8286-165 

freeman.yuan@cn.bureauveritas.com 
lucia.chen@cn.bureauveritas.com 

  
Shenzhen 
Swanson Lai (86) 755-8343-7005 swanson.lai@cn.bureauveritas.com 
  
Singapore 
Joeie Tsang (65) 6283-8366 Joeie.tsang@sg.bureauveritas.com  
Suzen Chong (65) 6283-8366 suzen.chong@sg.bureauveritas.com  
  
Taiwan 
Ms. Michelle Yu 
Stephen Chen 

(886) 2-8809-2200 
(886) 3-318-3232 x1881 

michelle.yu@tw.bureauveritas.com  
stephen@adt.com.tw 

  
Xiamen 
Daniel Li (86) 592-2964-166 daniel.li@hk.bureauveritas.com 
  

EUROPE  

France     
Valentine Menuet 
Nicolas Girard 

(33) 1-40-95-63-57 
(33) 1-40-95-62-06 

valentine.menuet@lcie.fr  
nicolas.gerard@fr.bureauveritas.com 

      
Germany 
Manfred Mayer 
Wolfgang Kruschak 

(49) 40-530 2084 0 
(49) 40-530 2084 20 

manfred.mayer@de.bureauveritas.com 
wolfgang.kruschak@de.bureauveritas.com 

      
UK 
Chris Baird (44) 7966 586140 chris.baird@uk.bureauveritas.com  

 
 

Bureau Veritas 
 

Contact us TODAY for a no obligation review of your RoHS and WEEE Directive 
Compliance requirements 

 

www.electrical.bureauveritas.com 
 


